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Agenda

Dynamics 365
Dynamics 365 Portals

Microsoft Coco Framework

Dynamics 365 - Portals

Purpose-built ~ Productive Intelligent Adaptable
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Portal solutions that fit
your business today

Stay agile and
adapt at the pace
of business
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Dynamics 365 Scenarios

Marketing

Marketing resource
management; streamlining
marketing operations

Multichannel campaigns
designing your customer
journey

Lead management and scoring
- building sales pipeline and
drive revenue

Social marketinglisten and
engage customers on social

Marketing intelligence
demonstrate results and impact

Automating sales processes to
boost productivity

Gaining key insights into sales
data with Power BRowerApps
and Flow

Streamlining sales cycles

Reducing costs, featuring a
highly intuitive interface and
Microsoft Office embedded
capabilities

Mobile- staying connected to
customers anytime, anywhere

Field Service

Including: Field Service, Project
Service and Employee Self
Service

Portal-make customer service
effortiess

Agent enablemert
Empowering agents to wow
customers

Onsite servicesmart onsite
care

Knowledge managemeqt
providing tools to get the right
answers at the right time

Service intelligencenalyze
and anticipate

Omnichannet offer service
anytime, anywhere

Customeisrvice

Sacial listeninghelping expose
customers sentiments
Intelligent social
understanding market insights
Sacial engagemeqt
connecting better with
customers

Social CRMiriving CRM with
social




Evolution from current offerings

Before » Now

Dynamics CRM Dynamics 365 for Sales
Dynamics 365 for Customer Service

A Field Service

A Project Service Automation Dynamics 365 for Field Service
A Parature Dynamics 365 for Project Service Automation

Dynamics AX Dynamics 365 for Operations

Project Madeira Dynamics 365 for Financials

Dynamics GP Dynamics GP
Dynamics NAV Dynamics NAV
Dynamics SL Dynamics SL




>

fut
AV (A

Employee Customer Partner

D |‘—_| Any Devicem
li x Multichannel ﬁ ,

Portal

A Include end users in the business
process.

A Improve and |
streamline interactions. Business Processes

_ o _ Microsoft Dynamics 365
A Build scale while increasing user
satisfaction.




October March | May November March July January July Jan Jul
2015 2016 | 2016 2016 2017 2017 2018 2018 2019

7.0.0021 7.0.0022 7.0.0023 7.0.0024 7.0.0025 _ October 2018
Last Release as From Microsoft From Microsoft Fram Micrasoft | From Microsoft 1 3 years since acquisition of Adxstudio
Adxstudio 1 Portals product = Potential end of support
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Adxstudio ® ® ® ! I
Portals v7.x :
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Support

Reduce support costs by enabling
case deflection, exposing knowledge
articles and forum content in search.

tE CTIONS

ptional service experiences.

Discussion Forums

Deepen customer relationships and
loyalty with conversations between
employees, customers and experts.
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Entitlement
and SLAs

Manage and track
support entitlement
and consumption.

Feedback

Create single topic
polls and gather
insights with ratings
and comments.
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Self-Service

Reduce support costs by enabling
case deflection, exposing knowledge
articles and forum

content in search.

yed S&8kervice

ployees and drive productivity.

Discussion Forums

Grow communities

and deepen relationships with
employees helping each other,
reduce

support costs.

Authenticated
Access

Provide secure access to
employees through
simple configurable
rights management.
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Feedback

Create single topic
polls and gather
insights with ratings
and comments.
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Discussion Forums Blogs Feedback |deas
Grow communities Keep customer engagement high Create single topic Collect and track ideas
and deepen relationships with users with frequent articles polls and gather and share outcomes to close the
helping users, reduce support costs. that establish subject matter expertise insights with ratings feedback loop.
and supports the brand. and comments.

Encourage contributions, comments
and ratings.

KNEeCTtO0O
T™™T

an Informa business

#ITDEVCONNECTIONS | ITDEVCONNECTIONS.COM



rtners, succeeding together
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Lead Distribution Deal Registration

Configure intelligent and Biddi ng

lead distribution based

on location, competency Reduce channel conflict, allocate

and performance. compensation and track partner
performance.
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Account
Management

Manage new and existing business
relationships, permissions and rights
to reach deeper within partner
organizations.
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Opportunity
Management

Collaborate with partners on sales
opportunities and track real-time
status.
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Coco Framework
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D Private Ethereum

Smart Contract
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BaaS

, ailable_solution jn Azure
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blockchains tenant ETH enterprise
Truffle Smart Contracts blockchain
TEE . . _ A Working on integration with
Working on integration with Dynamics 365

Dynamics 365

Quorum Blockchain

BLOCKCHAIN SCALABILITY 3~
L swamm |

TYPICAL CONSENSUS

JP Morgan, Microsoft and
others.

Financial enterprise blockchain
Nodes available as TEE in Azure



Coco Framework
Blockchain

Blockchain is a
transformational technology

Microsoft is committed to
bringing blockchain to the
enterprise

Governments, healthcare
organizations, and global
banks—can use to create
new value

Application-
to-Node

Node-to-Node

Consensus

Confidentiality

Transaction
Processing

Ledger
Persistence

Governance

VM

Distributed
Ledger Model
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Quorum Blockchain and Dynamics 365

} A JP Morgan has edeveloped a private,
} } permissioned version of the Ethereum
network.
A Partnered withstartup EthLab
A The Blockchain Center of Excellence.
A Available Azure Nodes Today
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